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ABSTRACT
Over the last decades, information and communication technologies have made tremendous progress. But
applying new technologies does not necessarily lead to an improvement of quality of life (QoL). Currently
most information technology professionals and organizations develop technologies that are more usable
and more useful in order to make people more efficient and more productive with an insufficient focus on
the grand challenge: how does design address the fact that more efficiency and productivity does not
necessarily increase the QoL for all of us?
The future of digitalization is not out there to be discovered — it will be designed. In design, trade-offs
are universal because there are no best solutions independent of goals, objectives, and values, specifically
for systemic, ill-defined, and wicked problems such as quality of life in the digital age.
Grounded in research activities from a broad spectrum of different disciplines and an analysis from our
research over the last three decades, this seminar critically analyzes the current hype about Artificial
Intelligence (AI) by contrasting it with the objectives pursued by Intelligence Augmentation (IA) by
identifying design trade-offs to develop a vision and an agenda for future developments, where the goal
is to focus on quality of life for all human beings and prioritize human well-being.
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